



Objective
I would like to obtain a position as an Operations Project Analyst, which would help continue my ultimate objective of advancement at Bank of America.
Skills

I have developed a reputation for prompt, efficient customer service with a high level of accuracy.
I have proven positive interpersonal skills, which highlight my ability to create a positive atmosphere no matter what tasks I am assigned.
I am proactive in my approach to challenges and I efficiently handle any task delegated to me.
I am fluent in both Spanish and English which I use to better deal with our diverse market place.
I consistently met and exceeded goals and quotas as a matter of principle. 
I am Proficient with many computer programs including windows, and apple office suites.  
Experience

Bank of America Home loans
           

 April 2004 – current

Purchaser-I worked with Gems to efficiently and accurately input the data for prime, sub prime, equity, Texas A-6, 203k, and edi loans.  
 Suspense -As an Edi suspense coordinator I focused on high loan volume, and accuracy.  I was able to develop an intricate knowledge of our system which proved valuable once I was called to maintain client accounts.  I was also able to train new hires.  
Client Liaison-I provided outstanding customer service, maintain many challenging pipelines. I oversee that loans and conditions are reviewed appropriately.  I make myself available to answer questions from internal and external clients.  I use critical thinking skills to improve the client experience.  I have collaborated with mortgage lenders with some of the most demanding and highest volume pipelines. I am responsible for providing feedback to team managers and oams regarding lender issues and trends.  I work with Underwriting, Traders, Compliance, Government Insuring, and Collateral Departments to resolve many diverse challenges
Portland State University


January 2002 - June 2002

Teachers Assistant-I assisted E.S.L students with learning Basic English skills. I managed the computer databases for incoming students; I also assisted with clerical duties.

Education

Associate degree, 2008-Los Angeles Pierce Community College, Winnetka, CA

Referrals

Available upon request


Victor S. Moreno


Client Liaison

















